Strong Businesses Build Healthy Communities
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Community f

EXECUTIVE SUMMARY FUIES v
Community Futures Wild Rose conducted a survey to assess the current business climate throughout the CF Wild Rose Region and West boundaries of Rocky
View County to gain further understanding of businesses as a result of COVID-19 to develop an action plan to support businesses through the recovery process.
This will be achieved through an electronic survey beginning April 27, 2020 to acquire baseline data and subsequent quarterly surveys throughout the next 12
months to monitor and assess the business environment. The results of the surveys will allow Project and Industry Partners to create proactive solutions while
strengthening existing businesses to overcome challenges and identify opportunities.

Community Futures Wild Rose partnered with Community Futures Centre West to assist in the collection of information for the Western communities within the
Rocky View County geographic region. The surveys were implemented throughout Balzac, Bassano, Beiseker, Bragg Creek, Chestermere, Crossfield, Hussar,
Irricana, Rockyford, Rocky View County, Standard, Strathmore and Wheatland County between April 27 to May 9, 2020.

The survey was promoted through organic and boosted posts throughout the Community Future’s regions. CF Wild Rose received 8,717 post engagements,
reached 8,564 people and 114 link clinks. There are no outcomes reported from the municipalities and partners as to their reach as a result of organic and
boosted posts. Bragg Creek, Strathmore, Three Hills and Langdon Chambers promoted the survey on their social media as did the municipalities and was posted
to various Business Groups and hosted on Community Futures websites.

Wheatland County distributed a printed post card to Wheatland County businesses to promote awareness of the survey and where to find it. Other
municipalities distributed a communication through their utility bills and business license lists to provide information on the survey.

OUTCOMES

Response Rate: Rocky View and Wheatland County Regional Survey obtained 82 responses between April 26 — May 9, 2020 and the Kneehill & Regional
Community Survey obtained 55 Responses between May 12 — 26, 2020. Those who entered the survey, completed the survey which resulted in 100%
completion rate and took approximately 13 mins to complete.

Attached you will find the response breakdowns, key findings and potential opportunities for the region to consider to address the challenges currently faced by
businesses within the region. Economic Development, various levels of Government and service/support organizations will develop an action plan and strategies
to address areas such as training, succession planning, labour market profiles and gaps, potential focus groups and begin the development and implementation
of a second survey to track the progression and health of businesses. The key priorities and strategic actions will be gathered in the coming weeks and as
developed and collaborated amongst the various stakeholders.
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IN WHAT COMMUNITY IS YOUR BUSINESS LOCATED?

Kneehill County Region

Newell County Region

Newell County:
6.25% (1)

Kneehill Count (exc.
Villages/hamlets 5.45%

Linden
18.18% (10)

Three Hills
54.55% (30)

Bassano
93.75% (15)

Rocky View County Region Wheatland County Region

Carseland
6.12% (3)

Balzac

5.88% (1) Wheatland County.

18.37% (9)

Langdon
5.88% (1)

Bragg Creek
17.65% (3)

Irricana
5.88% (1)

Chestermere
11.76% (2)

Crossfield
20,41% (5)
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Strathmore
67.35% (33)
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Please select the business sector (check all that apply)

Kneehill County Region
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Newell County Region
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Rocky View County Region

Q2 Please select the business sector in which are classified. (check all that apply)
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Wheatland County Region
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Kneehill County Region

Co-0 pewativel 1

Corporatio

Fram:hiael 2
Hon-proft - ’
Part nerehi. 3

Social 1
Enterpris
sole F-‘I.m:'riﬂo_ »
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o 10 20

Rocky View County Region
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What is your business structure?

Newell County Region

Co-npermve. 1

Y

Partnershi

FY

Sole Proprieto

30 0 1 2 3 4 s
Wheatland County Region
Fran{:hisel 1
Nnn—prnﬁt. 3
Partnershi;. 5
SolePrnprietn_ 20
7 8 9 10 0 10 20

-3
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Please select any outside investment within your business?
Newell County Region

Kneehill County Region

I
Personal Savings

|
Publicly Traded

Wheatland County Region

13

| have no other
investors in my
business

v}
50
18
40 35
12
30
]
20
9
6 + 1
10 3 4
1 I
. o
o Family & Friends
Family Foreign Personal  Publicly  VWenture Outside | have Other
& Investme Savings Traded Capitali  Investme no other (please
Friends nt sts nt investor  specify)
5in ..
Rocky View County Region
) Family &
Family & 9 Friends
Friends
F‘er@nal 5
Savings
Ventur 1
Capitalists
Thave n 13 other invest.
other invest.
]
] 2 4 G 8 10 12 14 16 18 20
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How many years have you been in operation?
Kneehill County Region Newell County Region

Less the 1year
6.25% (1)

Less the 1year
5.45% (3)

1to 5 years

18.75% (3)
1to 5 years

27.27% (15)

51010 years
18.75% (3)

2to10 years
14.55% (8)

Rocky View County Region Wheatland County Region

Less the 1year
5.88% (1)

Less the 1year
10.20% (5)

Over 10 yea
35.29% (6)

1to 5 years

26.53% (13)
1to 5 years

41.18% (7)

51010 years
17.65% (3) 18.37% (9)
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Where does your business operate?

Kneehill County Region

Home-based
business

Online

Physical
Location...

81.82%

e 10% 20% 30% 40% b0% 60% T0% B0% 90% 100%

Rocky View County Region

Home-based

busginess

Online

Physical
Location...
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Newell County Region

Home-based
business

Online 1

Phy.s ical 1
Location..

Other (pleas
specify

Wheatland County Region

Home-based
business

Online

Physical 33

Location...

Other (pleas
specify

10 20 30 40

=]
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If you are NOT selling online, do you plan to sell online in upcoming 12 months?
Kneehill County Region Newell County Region

Yes
12.50% (2)

Yes
T.27% (4)

Unsure
23.64% (13)
Unsure ——
43.75% (7)
No
. " 43.75% (7)
No Findings/Opportunities
69.09% (38) Majority of businesses do not plan on
. . selling online in the next 12 months .
Rocky View County Region 8 Wheatland County Region
Opportunity to explore options for e-
commerce education and online presence
& access to new markets.
Unsure \ Yes
Unsure
29.41% (5) Yes 30.61% (15) ™ 28.57% (14)
35.29% (6)
Mo Mo
35.29% (6) 40.82% (20)
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If you sell online, which platforms do you use (select all that apply)
Kneehill County Region

Google . 4
Shopify
Social Media - 6
Squarel 2
Website- 8
Online Banking - 6
Transfers
online

Other (pleas
specify’

Rocky View County Region

e . 1

Other (pleas
specify

5
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-
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Newell County Region

GDDE[B . 1

Other (pleas 0
specify’
o 1 2 3 -+ 5 &

Wheatland County Region

Shopify I 1
specify
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-
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—
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18 20

Page |11



What stage of the business life cycle is your business in prior to COVID-19?
Kneehill County Region Newell County Region

Startup

u
nstire 6.25% (1)

12.50% (2)

Prefer not to,
Answer

Startup (my
business has opened
within the past
three years)

9.09% (5

In Decline
12.73% (T) 12.50% (2)

e

Maturity (my
business has passed
emerging and growth

. \ Growth
opportunities) Growth {my 43.75% (7)
business is growing
21.82% (12) and expanding
roducts/services) .
P Maturity /
49.09% (27) 25.00% (4)
. . Findings/Opportunities .
Rocky View County Region gs/Opp Wheatland County Region
Majority of businesses have
identified to being in the growth
Startup stage and maturity/decline phase. Unsure
17.65% (3) 8.16% (4) Startup
In Decline \\ Opportunities for succession ) 20.41% (10)
29.41% (5) planning/matching, identify key In Decline \\
sectors to target growth, 14.29% (7)
investment attraction, and
education to support start-up
organizations.
Maturity —
12.24% (6)
Growth
29.41% (5)
Maturity / Growth
23.53% (4) 44.90% (22)
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Please select the following options that apply to the succession planning and preparedness for your
business. Please select all that apply.

Kneehill County Region Newell County Region
Selling 9 selling
Closing

Closing
Current.ly in 4
Transition
Unsure 17 currently in
Transition
Mone of the
Above W] 1 pid 3 4 5 5] 7 k] g 10
Other (pleas 5
specify. . 0-12 months . 1toSyears . 5 years plus
o 10 20 30
Rocky View County Region Wheatland County Region
Selling
Closing
Currently in
Transition
] 10 20 30 40 50
o 2 4 & 8 10 12 14 16 18 20

. 0-12 months . 1to 5 years . 5 years plus
Bo-12months [ 1to5years [ 5 years plus
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Do you have a Business Transition or Succession Plan in place?
Newell County Region

Kneehill County Region

In Progre:
ro8 Yes
12.73% (7)
18.18% (10)
Yes
31.25% (5)
Findings/Opportunities
Majority of businesses do not have a
succession plan in place.
There is opportunity to implement
succession planning/matching in the region.
Mo
68.75% (11)
No
69.09% (38)
Rocky View County Region Wheatland County Region
Yes
23.53% (4)
Yes
34.69% (17)
Mo
65.31% (32)
No
76.47% (13)
Page |14

Thursday, June 4, 2020



Has your business been considered an essential service to support the pandemic?

Kneehill County Region Newell County Region

Unsure No
5.45% (3) 19 @)

No E—
38.18% (21)

Yes

56.36% (31)

Findings/Opportunities Yes
Bs/0pp 87.50% (14)

Majority of businesses have been deemed

Rocky View County Region 217 CasEmiEl] S, Wheatland County Region

Opportunity to assess how these businesses
will be impacted after COVID-19 has
subsided and long term sustainability.

Yes
41.18% (7) No

46.94% (23)
Yes

53.06% (26)

Mo
58.82% (10)
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Please list the number of employees you had PRIOR to COVID-19 (March 12, 2020)

Kneehill County Region

Fu“_time _ ?

Part-Time

w

Full-Time
Seasonal I 0

Part-Time
Seasonal

Casual l 1
stal

Rocky View County Region

4]

Part-Time

curons [ 2

Full-Time 1

Seasonal

Part-Time 3
Seasonal

Casual 1

Contracted
staff

[=]
(=]
(%]
.
[}
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Newell County Region

Fu“-time_ 8
I 1
. 1

Full-Time
Seasonal

Part-Time
Seasonal

Casual

Contracted
l 0
stal

Wheatland County Region

Full-Time 1
Seasonal
Part-Ti
art-Time 4
Seasonal

Contracted
stal

S

=]
—
=]
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Kneehill County Region

Fu“_Time _ 8

Fart-Time

Full-Time
Seasonal

Part-Time
0
Seasonal

Casual 1

Contracted,
2
stal

o 1

Part-Time 1

Full—time.

Full-Time
Seasonal

Part-Time
Seasonal

Casual I 0

Contracted

Thursday, June 4, 2020

1

| I

z

Rocky View County Region

(=]

Findings/Opportunities

Seasonal, Casual and Contracted workforce
is most impacted as a result of COVID-19,
with a smaller amount of impact to full time
staff.

There is opportunity to implement a labour
market assessment to identify labour
profiles throughout the region, potentially
by sector. Examine the gaps and training
opportunities for the region.

Full-tim

Part-Tim

Please list the number of employees you CURRENTLY have.

Newell County Region

e_ ﬁ

e

Full-Time
Seasonal

Part-Tim

Seasonal

Casual

Contracted

e

H N .
o [=]

[=]

w

Wheatland County Region

Part-Time

Full-Time
Seasonal

Part-Time
Seasonal

Casual

Contracted

. 1

o
l 1

2
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What do you expect the future status of your workforce to be in July 2020?
Newell County Region

Kneehill County Region

Other (pl Unsure
specify) 25.00% (4)
7.27%
Unsure We plan to We will plan to
18.18% (10) temporarily close’ remain open and
fully staffed
6.25% (1)
. A3.75% (7)
We plan to add to We plan to remain
our workforce open and fully
staffed We plan to add to
5.45% (3) our workforce
65.45% (36)
25.00% (4)
Rocky View County Region Wheatland County Region
Unsure ;
. We will plan to
We will plan to 42.86% (21) remain open and
Unsure  ——_ remain open and fully staffed
41.18% (7) fully staffed
38.78% (19)
41.18% (7) We plan to
We plan to add to temporarily close
our workforce
2.04% (1)
5.88% (1)
We plan to lay off We plan to add to
We plan to .. . some emplovees our workforce
P We plan to lay off Findings/Opportunities ploy
temporarily close some emplovees 10.20% (5)
ploy Majority of businesses plan to remain open 6.12% (3) ’
5.88% (1 and fully staffed.
m 5.88% (1)

Opportunity to do a labour market profile
and assist businesses in training and
retention strategies.
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What areas of your business have been impacted as result of COVID-19?

Kneehill County Region

Sales 3 33| 37

Hours of
Operation

Customer
ACCESS..,

32

= 5]
2

Technology 5] 235 4
pemand 29
Demand
Supply Chain 03] 29
o 10 20 30 40 50

. Increase . MNao Change Decrease

Findings/Opportunities

Majority of businesses have been impacted
in areas of sales, customer access to
products/services/demand. Increase in
technology amongst businesses.

There is opportunity to build capacity with
businesses to identify emerging
opportunities, market awareness, obtain
access to new markets.

Rocky View County Region

Sales

Hours of
Operation

Customer
Access..,

12

= =1
=1
&
—
=

Technology 5] bl

Zustomer Demand

)
=]
=]

(o)

Supply Chain

=]
(=]
fa
]
@
=]

Decrease

B increase
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B o changs

Zustomer Demand

Technology i

Newell County Region

Sales 13
Hours of
9
Operation
CUStomer 11
Access...

TEChnOlOgyn :

Zustomer Demand

supply han :

10 12 14 16 18 20

=)
=
=
=

=]
(=]
s
-
=]

B ncrease [ No Change Decrease

Wheatland County Region

Sales

Hours of
Operation

31

Customer

Access.. e =E

9 S
- :
B

153 B 36

Supply Chain §21 bS] 24

40 50

(=]
(=]
(=]
(=]
W
(=]

. Increase . Mo Change Decrease
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What business continuity measures have you implemented in response to COVID-19

Kneehill County Region

| haw

. 3
insurance to..
lam now
selling online
| am receiving

22

government...

| have no

implemented .. 2

Other (pleas

specify m

Newell County Region

_5

| am receiving
Bovernment...

| have no
implemented ..

Other (pleas
specify’

Findings/Opportunities

Majority of businesses are
receiving government
supports and have not

Rocky View County Region

I am now|
selling online

| am receiving
government...

_4

implemented any measures.
There was an increase in e-
commerce throughout the
region.

Opportunity for businesses to
receive counselling supports
as government supports
discontinue.

| have no a
implemented ..

Other (pleas a
specify

Thursday, June 4, 2020

Wheatland County Region

| haw 1
insurance co..
I am now
) ) 10
selling online
| am receivin

e 21
gOvernment...
| have no

. 20
implemented ..

Other (pleas
specify’
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Under current market conditions, how long will you be able to manage your operations (select only one)

Kneehill County Region

1Year

6 Months
1.82% (1)
3 Months
5.45% (3)

Other (pl
specify) \

Newell County Region

Other (please
specify)

1Year
12.50% (2)

6 Months
6.25% (1)

3 Months
1Month 6.25% (1)
1.82% (1)
Currently unable
Uncertain 1.82% (1)
40.00% (22) Mo Concern
Uncertain 12. (2)
Mo Concern 56. )
34.55% (19)
Findings/Opportunities
Majority of businesses are
Rocky View County Region uncertain as to how long they will Wheatland County Region
be able to manage operations as
well a strong majority are
. Other (please 1Year
concerned for the upcoming 12
Other {please\ 1Year ° & specify) ( 2.04% (1)
months.
11.76% (2) 6 Months
There is opportunity to acquire 12.24% (6)
; training/counselling supports for 3 Months
6Months | psinesses through business 4.08% (2)
Uncertain N.76% (2) | retention & expansion strategies. 1Month
29.41% (5) 6.12% (3)
Uncertain Currently unable
2.04% (1
3 Months 48.98% (24) M
11.76% (2)
1 Month
5.88% (1)
No Concern
22.45% (11)
Mo Concer Currently unable
17.65% (3) 5.88% (1)
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What are the training needs you require? (check all that apply)

Kneehill County Region

Financial

Advice
Target Market 7 BN
Support R

Product &

Service...

Cust o .
ustomer 8 1 4

Service...

Cash Flow &
Operating...

When to Re-
open

Employes
support /..

Business Plan
Counselling

Market
AL AL o
Counselling

Advertising
Strategies

Employee
Training

Mental HealthEgRg
Counselling

B mmediate [l 3 months [ 6 months [ 12 months

Thursday, June 4, 2020

B none required

Newell County Region

Legal Advice B} 1 0]

Fimancial . . 5

£
=
=]

Target Market
Support

i
o
=

Product &
Service...

Customer
Service..

Cash Flow &
Operating..

cn|
=
—

When to Re-
open

Employes
support /..

Business Plan|
Counselling]
Counselling

Advertising
Strategies

Employee
Training

Mental Health
Counselling

Mo Training At
This Time

6] 1l

. now . 3 months . & months . 12 months
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What are the training needs you require? (check all that apply) - Continued

Kneehill County Region

Insurance
Advice

==

Customer
Service...

Cash Flow &
Operating...

When to Re-
open

Employes ; 5
support /.. -

Business Pl_an & 1 1
Counselling]
Market = -
2
Counse“ing

Advertising
Strategies

Employee - -
0]
Training 1 1 -
Mental Health
Counsellin

Mo Training At
This Time

(=
=1

. now . 3 months . & months . 12 months

Newell County Region

Insurance
Advice

Target Market
Support

Product &
Service..

Customear
Service...

Cash Flow & -
o 1l 4
Operating... B : &

When to Re-
Bpen

Employed
support /.

Business Plan|

Counselling
Market o = P
I 3 3
Cuunselling
Advertising
Strateges

Employee SRR o
Trai"i"z
Mental Health

Counsellin

Mo Training At . - &
This Time 12 - 2
Q 10 20 30
By Bimonths [ 6months [l 12 months

entrepreneurs.

Explore potential of regional, targeted training programs to address the needs of

Opportunities

Thursday, June 4, 2020
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Please indicate which COVID-19 relief programs you accessed and/or are receiving and their effectiveness of each. (select on rating per

program)
Kneehill County Region Newell County Region
Summer Summer
Temporary.. Temporary...
Canada Canada
Summer Summer :n I_‘:} g!
Jobs Program Jobs Program
Employment Employment
Insurance Insurance]
Canada Canada
Emergency... Emergency...
Loan Deferral Loan Deferral
Programs Programs
(BD... (BD...
Canada Canada
Emergency 4 £l 5] 1 Emergency
Wa.. Wa...
Canada - - )
5 71 9 1 Canada
Emergency... Emergency..
Corporate andi E E
P g 1 4 6 a1 1 Corporate an
Income Tax.. Income Tax..
Tourism Lewy [ B Tourism Levy B p
De“e”als Deferrals [l - ! g
Education Tax§
Deferrals
Urilicy 88 utilit
y P —
Deferrals 1 Deferrals 1 2 10/
o 2 4 & 8 10 12 14 18 s 20 0 2 4 & 8 10 12 14 16 18 20

. Did not qualify . Mot applicable to my situation . Unaware

W pid not apply [ Applied and waiting

. Receiving support and am satisfied | can continue operations

. Receiving support and require additional support to make ends meet

. Receiving support but unable to make ends meet and in jeopardy of closing my busine

B Did not quatiry [ Mot applicable to my situation [ Unaware

W pidnotapply [ Applied and waiting

. Receiving support and am satisfied | can continue operations

B Receiving support and require additional support to make ends meet

[ Receiving support but unable to make ends meet and in jeopardy of closing my busing

Findings

Thursday, June 4, 2020

Majority of businesses did not qualify or apply for funding or were not applicable.
There were few who did apply and were waiting for funding and those who
received funding were satisfied they could continue operations. Small portion who
received funding required additional help and some are in jeopardy of closing their
business.
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Please indicate which COVID-19 relief programs you accessed and/or are receiving and their effectiveness of each. (select on rating per
program) - Continued

Rocky View County Region

Summer
TRERGrary...

Canada
Summer _m
Joba Pragram

Canada
Emergency...

Lean Defarral
Programs

Canada
Emid gancy
Wi

Canads
Emiér andy...

Tourism Levy
Defersln

Education T:
Deferrals

Ueility

Deferrals

B oid nae quatity [ mot applicabie vo my situation [l Unaware

B oidnotappty [ Appues and waiing

B Fecenang suppert and arm satisted | Sam eoRTINUE SpEraticns

B Recenang suppart and require acditianal SUBRAT Lo MAKE EndS Mmest

B Feceiing suppert but unable 1o make ends meet and in jespardy of cosing my Busing

Wheatland County Region

Summer
Temporary.

Canada
Summer
Jobs Program

Employment
Insurance

Canada
Emergency..

Loan Deferral
Programs
(BD...

Canada
Emergency
Wa..

Canada

Emergency..

Corporate and
Income Tax.,

Tourism Levy
Deferrals

Education Tax
Deferrals

Utility
Deferrals

. Did not qualify . Not applicable to my situation . Unaware

W vidnotapply [ Applisd and waiting

. Receiving support and am satisfied | can continue operations

. Receiving support and require additional support to make ends meet

. Receiving support but unable to make ends meet and in jeapardy of closing my busine
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Opportunities

Connect with those businesses who are struggling to identify solutions through
counselling, training and access to capital as needed. These initiatives can be
targeted through business, retention and expansion strategies.

Page |25



Do you require additional funding?

Kneehill County Region

Newell County Region

Unsure
25.00% {4]\
Yes
34.55% (19)
Yes
50.00% (8)
No
65.45% (36)
No
25.00% {4)
Rocky View County Region Wheatland County Region
Unsure \
23.53% (4) Unsure \
28.57% (14)
Yes
35.29% (6)
Yes
42.86% (21)
Findings
There is an equal mix of businesses who
MNo require additional capital to those who do Mo
4118% (7) not or are unsure. 28.57% (14)
There is opportunity to explore with growth
businesses to identify potential expansion
Thursday, June 4, 2020 opportunities or those who require capital to Page |26
support operations.




If you require funding for your business, what will you require funding for?
Kneehill County Region Newell County Region

.Capita 9 Capital
expenditures.. expenditures..
Working .
s - s N
Quick Cash .
need...
L‘lnsu"e- 7
Unsure 5

Findings

-

Ido no

require fundin I do no

require fundin,

S
A
.

Majority of businesses require

Other (pleas . . i
7
Specw- working capital to sustain other (plm. 1

operations and an equal specify

o 10 20 30 majority do not require funding.
0 1 2 3 4 5 6 7 8 9 10

Opportunity to explore business

Rocky View County Region counselling and capital Wheatland County Region
programs with lenders.

Capita 3 Capita
expenditures., . 13
P expenditures..
Working .
Capital... 5 Worklng o
P Capital...
Quick Cash 3 Quick Cash
fneed- (need 8
Unsure 1
- Unsure - 6
| do no
requirefundin_ ! doro 13
require fundin
Other (pleas 2
specify Other (pleas 3
specify’

30 40

(=]
=
(=]
=)
=]
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What is approximate value in capital that you will require for 2020?

Kneehill County Region

Less than $5,000
9.09% (5)

$5,001 - 24,999

No Funding at Thi 12.73% (7)

Time
$25,000 - $74,999
30.91% (17) 12.73% (7)
$75,000 - $149,999
3.64% (2)

Wish not to respond $250,000 - $499,999

Newell County Region

Less than $5,000
6.25% (1)

$5,001- $24,999
6.25% (1)

Wish not to respond
25.00% (4)

Unsure
12.50% (2)
$1,000,000
6.25% (1)

$25,000 - $74,999
37.50% (6)

12.73% (7) 5.45% (3)
Unsure ?é%ﬂﬂﬂ,1ﬂﬂﬂ + :‘?5,0{!{; - $149,999
9.09% (5) 82% (1) 25% (1)
Findings
Rocky View County Region Majority of businesses require capital Wheatland County Region
in the amount of $25,000 — 75,000.
No Funding at Thi No Funding at This Less than $5,000
o Funding at This .
Time & Less than $5,000 Time 4.08% (2)
17.65% (3) Wish not to rgﬁggadﬁ] ﬁ;ﬂ{" - $24,999
11.76% (2) 14.29% (7) ( 16.33% (8)
Unsure
17.65% (3)

$5,001-$24,999
11.76% (2)

$150,000 - $249,999
5.88% (1)

$75,000 - $149,999

5.88% (1) $025,000 - $74,999

29.41% (5)

Thursday, June 4, 2020

Unsure $25,000 - $74,999
22.45% (11) 14.29% (7)
$500,000 = $75,000 - $149,999
$1,000,000 12.24% (6)
4.08% (2)
$250,000 - $499,999 $150,000 - $249,999
2.04% (1) 4.08% (2)

Page |28



Rate your level of concern in how these items will impact your business operations within the next 3

Kneehill County Region

supply Chaina
CaSh Flnw 2{‘
oo 11
Access

Maintaining r 7
staff =

Acquiring Staff

Sales Channel:

7 gl
(withi”' >
Sales Chan.nel £ 41 Pl
(outside..
Sales Channels 5
3]
(mide.z

Borrowing
(Loans)

EnVironmenta

Overall Health
(including...

Energy prices
(oil/gas,..

;
:
o 10 20 30 40 5

o 60 70

B riot concerned [ Somewhat concerned Very concernad

months (select one response per item)

Newell County Region

Supply chain| (6]

o

Cash Flow ]

Customer -
12} 3]
Access

Maintaining -
5)
Staff 2

&R
(=]

Acquiring Staff @ B

Sales Channels
£l
(outside' !
Sales Channels

n
(outside.. o = 1

Borrowing
(Loans)

Environmental 310

L]
=

Overall Health -
b 8)
(including... = L2 =

Energy prices| M 1
(oil/gas,..| -

Bankruptcy @ 7

80 20 100

B ot concerned [l Somewnhat Concerned very Concerned

Findings

Businesses are equally concerned and somewhat/very
concerned overall about their business health overall
within the next 3 months.

Thursday, June 4, 2020
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Rate your level of concern in how these items will impact your business operations within the next 3

months (select one response per item) - Continued
Rocky View County Region Wheatland County Region

supply Chain : SuppLY chan - ¢
Cash Flow 8 Cash Flow 28

Customer

5 Customer
Access Access
Maintaining = a Maintaining
Staff & = 3 Staff 12
Acquiring Staff il o] 7 Acquiring Staff 93 ] o
Sales Che.lnn.el a 7 4 7
(within..
Sales Chan.nel : m ) 1 6
(outside..
Sales Channels - Sales Channelg - _
D] 09 o] 4
(outside.. L — 2 (outside.. =
Borrowing Borrowing o
5 ) 1l
(Loans) z (Loans) B =
Environmental 7] 1 Environmental 105 m 7
Overall Health - Overall Health —
2 15 ) - i 5] 15
(including... 9 (including... 6 28
Energy prices Energy prices =
6] 19
(oil/gas,... 9 (oil/gas,... 1L ®
Bankruptecy 18] 3 3 Bankruptcy 03 8] 12
o z 4 6 8 10 12 14 16 18 20 o 10 20 30 40 50

. Mot Concerned . Somewhat Concerned Very Concerned . Mot Concerned . Somewhat Concerned Very Concerned

Opportunities

Ensure there is access to counselling
and training services and supports.
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Rate your level of concern in how these items will impact your business operations within the next 4 — 12 months (select only one response per item)

Kneehill County Region
Supply chain o)

Cash Flow 415] o) 19

Customer
Access

Maintaining =
Staff -

a3
5
5|

=
-

Acquiring Staff F35]

Sales Channels
(within..

IS

Sales Channels
(outside..

B
o]
[

Sales Channels
(outside..

@
[#5]

Borrowing
(Loans)

36/

=
€]

(8
=]
[

Environmental

Overall Health
(including...

Energy prices
(oil/gas,..

Bankruptcy

I
(3]

. Mot concerned . Somewhat concerned

=
o

60 70 80

Very concerned

Newell County Region

Supply chain AL 1 1

(=]

Cash Flow 8

Customer -
2
Access

Maintaining
Staff

Acquiring Staff & £l 3

Sales Channels

Findings

Businesses remain concerned over the financial position of their business in addition to
Health (including mental health), as well as oil and gas prices over the next 12 months.

Thursday, June 4, 2020

(outside.. 2
Borrowing =
(Loans) & = 6
Environmental 410} Al il
Health =
E
(including... & = <
Energ;:..r prices a 1
(oil/gas,...
V] 2 4 & ] 10 12 14 16 18
. Not Cancerned . Somewhat Concerned Very Concerned
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Rate your level of concern in how these items will impact your business operations within the next 4 — 12

months (select only one response per item) - Continued
Rocky View County Region

Wheatland County Region

Supply chain 5 (5] 4 3
Supply chain 0] i8] 8
Cash Flow 5] Al 7
Cash Flow 5] i 25
Customer
Access 4 5 6 Customer B ® o
Access
Maintaining = S
@ 4 _
Staff 0] = 2 Maintaining o ) -
Staff
Acquiring Staff il n 1 Acquiring Staff 03]
Sales Channels

(outside..

2
[outside'
Sales Channels :

=
5]
&
(=1]

6
5 5 0] Sales Channels
(outside.. L2 — (outside.. &
Borrowing = n Borrowing =
(Loans) 8 - 3 (Loans) 18 =

Environmental

10) 3 D Environmenta 106} 11! 4
(inclquii:.'.’T 5 (inclquei::.h. ® 2 13
e R : s R w :
o 2 4 3 8 10 12 14 16 18 20 o o 20 30 40 50
B ot concerned [ somewhat Concerned Very Concerned

B not concerned [l somewhat Concerned \ery Concerned

Opportunities

Opportunities for government, service and support organizations to provide access to
counselling supports to address financial position, overall business health, mental health,

labour, and supply chain. Potential to access labour market partnerships and funding to
address these challenges.

Thursday, June 4, 2020
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The following question was included ONLY in the Kneehill County Regional survey. At the time of the survey, the Government released its relaunch strategy and
the region felt it necessary to examine the responsive by business community. Below are the results.

Q26 Please select the following statements that best suit your business as it relates to
Alberta’'s Relaunch Strateqgy.

Are you informed asto
your businesses relaunch
phase?

Do you have the necessary information
to reopen your business to meet
Alberta Health Services requirements?

401002 0]

Will you require personal protective
and equipment to reopen your AR,
business?

Do you have access to a supplier of . e
personal protective equipment? 0 SEEERh

Will you require health and safety
training for your labour force to
address health and safety protocols?

24.07%) 3705

o 10% 20% 30%% 40% 50% 0% T 80% a0te 100%

. Yes . Mo Unsure . Mot Reguired . Require assistance

Findings

Majority of businesses feel they are informed and have the necessary requirements
related to the re-opening of their business. Businesses will require PPE to reopen with
some of them with no access to it and some will require training to meet requirements.

Opportunities to engage with AB Health Services and Government to ensure access to

training and PPE as well as assistance with how businesses will reopen their business.
Thursday, June 4, 2020 Page |33
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Community
Futures vid o

Contact Information:

Wendy Gerbrandt, CED Program Lead

Community Futures Wild Rose

101, 331 - 3 Avenue, Strathmore, AB T1P 1K2
Phone: 403.934.8888 Ext. 3
Wendyg@albertacf.com
www.wildrose.albertacf.com
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